UBND TINH AN GIANG CONG HOA XA HOQI CHU NGHIA VIET NAM
SO VAN HOA, THE THAO VA DU LICH DPéc 1ap - Tw do - Hanh phiic

An Giang, ngay 06 thang 5 nam 2025

THE LE
Hoi thi “Nghi€p vu phuc vu Ban giéi tinh An Giang nam 2025”

~ Cén ctr K& hoach s6 1689/KH-SVHTTDL ngay 25/4/2025 ctia S& Vin hoa,
Thé thao va Du lich vé€ viéc t6 chirc Hoi thi “ Nghiép vu phuc vu Ban gidi tinh
An Giang nam 2025”;

S¢ Van hoa, Thé thao va Du lich An Giang ban hanh Thé 1¢ Hoi thi
“Nghiép vu phuc vu Ban gioi tinh An Giang nam 2025, n0i dung cu thé nhu sau:

I. MUC PiCH, Y NGHIA CUQC THI

- Huong ng cac hoat dong chao mung ky niém 135 nam ngay sinh Chu
tich HO Chi Minh (19/5/1890 — 19/5/2025).

- Nham déy manh chét lugng dich vy, nang cao trinh d¢ tay nghé cho
nhan vién phuc vu ban lam viéc tai cac nha hang ddc 1ap, nha hang trong hé
théng khach san trén dia ban tinh. Pdng thoi thong qua Hoi thi danh gia chét
luong d6i ngii lao dong nganh du lich, gop phan t6n vinh nhitng ca nhan nganh
du lich giéi chuyén mon, nghiép vu.

- Hoi thi 13 dip dé nguoi 1am quan 1y va nhan vién phyuc vu ban giao luu,
hoc hoi, trao ddi kinh nghiém, cap nhat bd sung kién thc, néng cao trinh do, ky
nang nghé nghiép. Pong thoi, day 1a dip dé cac thi sinh thé hién k¥ ning, tay
nghé va tinh chuyén nghiép trong qua trinh phuc vu, gép phan timg budc chuan
hoéa do1 ngili nhan vién phuc vu ban tai cac nha hang trén dia ban tinh An Giang.

- Hoi thi gbp phan gidi thiéu, quang ba hinh anh du lich An Giang dén du

khéch trong va ngoai tinh.
I1. POI TUQNG DU THI

- Nhitng nguoi giang lam vi€c tai by phan ban trong cac nha hang doc lap,
nha hang trong h¢ thong khach san trén dia ban tinh An Giang.

- Nhiing nguoi trén dia ban tinh An Giang da t6t nghiép dai th, cao dfmg,
trung hoc chuyén nganh nghi€p vu ban khach san, da cé chirng chi tot nghiép.

- Sinh vién dang hoc tip tai cac co so ddo tao chuyén nganh lién quan dén du
lich trén dia ban tinh.

- Thanh vién Ban T6 chtrc, Ban Giam khao va T Gitp viéc khong dugc
tham gia du thi.



I11. THOI GIAN, PIA PIEM

Thoi gian nhan hd so ding ky: Tir ngdy phat dong Hoi thi dén ngay 12
thang 5 nam 2025.

- Vong So khao: Ngay 17/5/2025 tai thanh phd Long Xuyén.
- Vong Chung két va trao giai: Ngay 18/5/2025 tai thanh phd Long Xuyén.
Luu y: Thoi gian va dia diém c6 thé thay déi iy theo tinh hinh thuc té.

- Thi sinh duoc tip hudn, lam quen dia diém va thiét bi 01 ngay trudc khi
thi chinh thurc.

IV. HINH THUC DU THI: Thi theo hinh thirc ¢4 nhén.

V. CAC VONG THI:

1. Vong So khao:

Cac don vi tu t6 chirc dé chon ra céc thi sinh chinh thirc dai dién tham du
Hoi thi.

2. Vong Ban két:

Tat ca cac thi sinh phai thuc hién 02 ph?tn thi bao gém: 1y thuyét kién thire
va ky nang thyc hanh trong vong 20 phut. M6i lugt thi 1a 05 thi sinh. Riéng phan
thi Iy thuyét s€ thi tap trung. )

Noi dung 1: Phén ly thuyét kién thirc (30 di€m) - Thoi gian: 10 phat

Moi thi sinh can hoan tat 20 cau hoi ly thuyet trac nghiém (gom 02 dé; moi
thi sinh hoan tat 01 dé gom 20 cau).

Noi dung 2. Phén ky nang thwe hanh (70 diém) - Thoi gian: 10 phut:

Thi sinh thuc hién 2 ndi dung: Trai khan ban va gép khan an.

- Trai khén ban an(1 ban vuong 1m x 1m, 1 khan trdi ban 1m8 x 1m§).

- GAp 10 kiéu khan an tu chon khac nhau

Ghi chu: Ban 16 chirc (BTC) chi chudn bi san: 01 ban vudng, 01 khan trdi
ban trang va 10 khan an.

3. Vong Chung két:

- 15 thi sinh ¢6 diém cao nhat tir vong Ban két dugc chon vao vong Chung
két. Tat ca cac thi sinh phai thyc hién cung luc 02 phan thi voi thoi gian 30 phut.

- Moi luot thi 1a 05 thi sinh.

- Thi sinh thi 03 ndi dung:

Noi dung 1: Bay ban an va chuan bi phuc vu Fine dining (phuc vu tiéc
sang trong) (30 diém) - Thoi gian: 10 phut:

+ Pit ban an Au cho 02 khach theo thyc don (set menu).

+ Thyc don (set menu) gom 3 mon (Xa lach ca nglr, Sudn sét BBQ, Trai
cay) va 2 loai thtrc uong (Nudc loc va rugu vang do). Cac doi phai chuan bi day



du va ding dung cu, dang ly khan, thuc don, hoa, gia vi theo yéu cau tiéc Au
sang trong.

Ghi chi: Ban t6 chirc chudn bi Ban vuong, ghé, khan trai ban z‘rd'ng, khan
an, dia dinh vi, dung cu an, ly, gia vi, hoa trang tri, thuc don dé ban.

No¢i dung 2: Thyc hién ky nang phuc vu Fine dining (phuc vu tiéc sang
trong)(50 diém) - Thoi gian: 20 phut:

* Thi sinh thé hién k¥ ning chuyén mén gom:

+ Chao don khach, xac nhan thuc don.

+ K¥ nang phuc vu mén an va d6 udng tai ban.

+ K§ ning bung bé, di chuyén an toan va dung k¥ thuat.
* Noi dung phuc vu:

Mon an that:

Mon 1: Xa lach ca ngu (dugc bép chia san timg dia, thi sinh phuc vu tai
ban).

Mon 2: Suon sdt BBQ (bay sin trén dia 1on, mdi dia gdm khau phan an cia
2 nguoi. Thi sinh dung mudng nia phuc vu va muc sot phuc vu cho khach).

Moén 3: Trai cay tuoi theo mua (dugc chia san ting dia, thi sinh phuc vu tai
ban).

Thtc uong: Nudce suoi va Ruou vang do.
Ghi chu:

Ban Té chirc sé chudn bi day di thirc dn, nuwdc uong dé phuc vu. Péi voi
ruou vang, BTC chuan bi ruou vang va dung cu phuc vu ruou vang gém: do
khui ruweou, dia trinh nit ban va khan phuc vu. Thi sinh thuc hién dcfy du quy
trinh phuc vu set menu theo yéu cau.

Noi dung 3: Tac phong, trang phuc va k¥ ning giao tiép (20 diém):
Pugc chim diém xuyén sudt qua trinh thi.

VI. TIEU CHi CHAM THI:

Ban giam khdo s& cham diém dua vao cac tiéu chi dudi day:
1. Thao tac dang nghiép vu.

2. Trinh tu hop 1y, chuyén nghiép.

3.Vé sinh, ngin nip, thim my.

4. Téac phong ty tin.

5. Giao tiép chuan muc.

6. Thuc hién dung thoi gian.

7. San pham hoan chinh



Luu y:

- Khuyén khich thi sinh méc dong phuc don vi hodc trang phuc phuc vu phi
hop.

- Cdc vt dung trang tri ban dwoc phép cdt tia va chudn b triede.

VIIL. CO CAU GIAI THUONG:

- 01 giai nhat: Tién thudng + Gidy khen + Ky niém chuong Hoi thi.

- 02 giai nhi: Tién thuong + Gidy khen + Ky niém chuong Hoi thi.

- 03 giai ba: Tién thuéng + Gidy khen + Ky niém chuong Hoi thi.

- 05 giai khuyén khich: Tién thuong + Gidy khen + Ky niém chuong Hoi
thi.

Luu y: tity s6 lwong thi sinh ding ky du thi, Ban T6 chikc sé diéu chinh co cdu
giai thuong phu hop.

VIIL. QUYEN VA NGHIA VU

- Thi sinh dy thi phai tuan tha Thé 1& Hoi thi va cac quy dinh do Ban To
chuc dé ra.

- Thi sinh ¢6 mit trudc gid thi it nhat 30 phut dé 1am thu tuc, boc tham vi tri
thi va chuan bi du thi. Tham gia cdc phan thi theo thu tu sap xép ciia Ban T6
chtc. Khi dén luot thi ma thi sinh vang mit khong c6 1y do chinh dang thi Ban
T6 chire s& khong cong nhan két qua cac noi dung thi trude do.

- Thi sinh phai ¢ thai d6 dang muc va trung thuc khi tiép nhan va tra 101
cau hoi cia Ban Giam khéo. Thi sinh c6 hanh vi tmg xir thiéu van hod trong qua
trinh thi s& bj dinh chi thi va hiy két qua thi.

- Thi sinh khong dwoc hat thude 14, khong ubng ruou bia trude va trong
thoi gian dién ra cac nodi dung thi.

- Trong truong hop dé dang ky ma khong thé tham dy Hoi thi, thi sinh c6
trach nhiém thong bao vé& Ban T chirc trudc thdi gian t6 chirc Hoi thi it nhat 03
ngay.

- Moi chi phi an nghi, di lai tham du Hoi thi do thi sinh chiu trach nhiém.
Gia tri giai thudng s& trao tryc tiép cho thi sinh duy thi dat giai, Ban T6 chirc s&
khong gui giai thuong qua duong buu dién.

- Thi sinh khong dugc mang vii khi, dung cu khong phu hgp, gdy nguy
hiém cho céc thi sinh va khan gia dy Hoi thi.

-Ban T6 chitc dugc quyén sir dung hinh anh, ndi dung dy thi cta thi sinh
cho muc dich truyén thong gidi thiéu, quang ba du lich tinh An Giang khong vi
muc dich lgi nhuan.

- Ngoai cac noi dung theo Thé 1€ quy dinh, thi sinh co y kién thic méc, can
trao d6i thém, dé nghi lién h¢ tryc tiép Ban T6 chirc. Truong Ban T6 chire Hoi
thi 1a ngudi dua ra quyét dinh cudi cung.



IX. PIA PIEM NHAN PHIEU PANG KY THAM GIA HOQI THI

Cé nhan dang ky tham gia Hoi thi vui long ndp vé S& Vin hoa, Thé thao va
Du lich qua phong Quan 1y Van hoéa Du lich (s6 14 Lé Triéu Kiét, phuong My
Binh, thanh phd Long Xuyén, tinh An Giang) va dong giri qua dia chi Email:
phongnghiepvudulichag@gmail.com dé tong hop.

S& Vian hoa, Thé thao va Du lich An Giang rat mong nhan dugc su huong
ung nhiét tinh tham gia du thi cia cdc cé nhan trong tinh dé cudc thi dat duoc
két qua tot nhat./.

Noi nhgn: ‘ 9 KT. GIAM POC
- Dai Phat thanh - Truyén hinh, Bao An Giang, Cong 5 ( A
thong tin dién tr tinh; PHO GIAM DOC
- UBNDI1 huyén, thi x3, thanh phd;

- BGD S¢;

- Hiép hoi du lich tinh An Giang;

- Cac doanh nghiép du lich;

- Cac khu, diém du lich;

- Cac nha hang trong cac co s¢ luu tra du lich; N
- Cac trang mang xa hoi; Nguyén Trung Thanh
- Cac phong, don vi thugc so;

- Luu: VT, P.QLVHDL.
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