TAPPOANCONGNGHIEP- VIENTHONGQUANDOI ~ CONGHOA XA HOICHUNGHIA VIETNAM
VIETTEL AN GIANG Doc 1ap — Tw do — Hanh phic
S6:4002 /AGG An Giang, ngay 25thang 9 nam 2024

V/v trién khai chuong trinh ting mién phi
may dién thoai 4G cho nguodi dan trén dia
ban tinh An Giang

Kinh gui:
- UBND Tinh An Giang;
- So Thong tin va Truyén théng tinh An Giang;
- So Lao dong Thuong binh va Xa héi tinh An Giang;
- UBND céac Huyén/TP/Thi xa.

Loi dau tién, Viettel An Giang - Chi nhanh Tép doan Cong nghiép Vién
thong Quan doji xin gu’l 101 chiic tét dep va 10i cam on sdu sac dén Lanh dao
UBND tinh An Giang va cac So, Ban nganh, chinh quyén dja phuong cac cap da
tin tudong va ho trg Viettel trong thdi gian qua.

T dau nam 2024 dén nay, duoc su quan tdm hd tro ctia Linh dao
UBND Tinh, cac S¢ ban nganh va lanh dao c4c dia phuong, cing véi sy diéu
hanh quyét liét cia Ban Giam déc Viettel An Giang, nd luc cua toan thé CBNV
Viettel, viéc chuyén doi may dién thoai tir 2G I1&n 4G cho ngudi dan tai An
Giang c6 nhiéu két qua rat tich cuc, ty 1é nguoi dan sir dung may dién thoai 2G
ctia Viettel tai An Giang di giam manh tir 23,6% vao cudi nam 2023 dén thoi
diém hién tai chi con 4,5%, tuong dwong 40.000 thué bao.

Trong qua trinh tiép xuc ho dan dé chuyén do6i tir may dién thoai 2G 1én
4G, Viettel d& c6 nhiéu chinh sach hd trg cho khach hang nhu giam gia may,
tang goi cude cho khach hang. Tuy nhién, van con nhiéu ngudi dan thudc dién
ho ngheo, hd can ngheo, nhitng ngudi dan ¢ vung sau vung xa, c6 hoan canh
kho khin nén khong du chi phi dé chuyén d6i sang may 4G.

Pé kip thoi hd trg cho ngudi dan chuyén doi 1én may dién thoai 4G trudc
ngay 15/10/2024 va thuc hién phuong cham “Khi cong nghé tién 1én phia trudc,
khong ai bi bo lai phia sau”. Viettel An Giang tiép tuc bd sung thém déi tuong
duoc wu dii ting mién phi may dién thoai 4G cho toan bd khach hang dang st
dung may chi c6 cong nghé 2G hoat dong trén mang Viettel chua c6 diéu kién
chuyén d6i 1én 4G. Cac dong may hd tro 1a dién thoai 4G dap ung cac nhu cau
nghe goi co ban hoidc may c6 thém tinh ning Cloud phone c6 thé truy cap cac
ung dung OTT va may c6 ban phim, &m lugng to, hd tro giong doc khi bam s
danh cho khach hang 16n tu6i. M(~)i khach hang dugc mién phi dién thoai 1 lan
duy nhét. Pay 1a hanh dong quyet liét nhét cua Viettel tir truée dén nay nham
chuyen d6i nhitng khach hang cubi cung sir dung may 2G 1én may 4G.

- S6 luong khach hang dy kién dugc tang mién phi may dién thoai 4G: 27.593
khach hang dugc hudng wu dai, véi s tién hd tro twong dwong 12.140.920.000
dong (Muweoi hai ty, mét tram bon muwoi triéu, chin tram hai muwroi nghin dong).



- Thoi gian trién khai: Tir nay dén ngay 15/10/2024.

- C4c dong may mién phi gém: Dién thoai Viettel V1, V2, VIS; Dién thoai
cho ngudi 16n tudi Viettel G1, G2.

- Chi tiét timg s6 thué bao khach hang duoc ting may da duoc gui dén timg
Cura hang cua Viettel trén dia ban cac huyén.

Viettel An Giang kinh mong Lanh dao UBND Tinh, cac S¢ ban nganh,
chinh quyén dia phuong céc cap hd trg Viettel An Giang dé tuyén truyén thong
tin dén cho nguoi dan thudge d6i tuong néu trén ra cac Piém doi may cua Viettel
dé chuyén d6i, gop phan diy nhanh cong tac chuyén dich tir 2G 1én 4G theo chu
truong cua B TT&TT.

- Pau méi Viettel An Giang: B/c Duong Thi Ngoc Van — TP.Kinh Doanh,
SPT: 0989005800.

- Pau mdi Viettel cac Huyén: Giam ddc Viettel Huyén/Thi/TP (c6 danh sach
kem theo PL1).

- S6 lugng thué bao duoc ting may 4G mién phi timg Huyén/Thi/TP (c6 danh
sach kem theo PL2).

Tran trong cam on!

Noi nhdn:
- Nhu trén;
- Luu: VT, KD. Van 16.
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(Kem cong van so

, ‘ ~ PHULUCOL
DANH SACH PAU MOI LIEN HE TAI VIETTEL HUYEN/THI/TP
.......... /AGG ban hanh ngay ..../09/2024)

STT Ho va tén S0 bién Chirc vy
* thoai :

1 | Nguyén T. Phuong Loan | 0989000035 | Giam dbc Viettel TP Long Xuyén
2 | D4 Hong Phiic 0974888887 | Giam dbc Viettel Huyén Chau Bdc
3 | Duong Khanh Thién 0986926444 | Giam ddc Viettel Huyén An Phii
4 | Nguyén Thanh Vii 0868986688 = Giam dbc Viettel Huyén Tan Chau
5 | Trinh Ha Tan 0984200879 = Giam dbc Viettel Huyén Phti Tan
6 | Tran Xuan Phat 0979777782 | Giam ddc Viettel Huyén Chau Phu
7 | Tran Thanh Tan 0982939597 | Giam d6c Viettel Huyén Tinh Bién
8 | Nguyén Van Quyén 0984225522 | Giam dbc Viettel Huyén Tri Ton
9 | Nguyén Vin Hiéu 0976299972 | Giam d6c Viettel Huyén Cho Méi
10 | Nguyén Viét Thanh 0969799779 | Giam d6c Viettel Huyén Chau Thanh
11 | Boan Hiru Tri 0974700033 | Giam d6c Viettel Huyén Thoai Son




PHU LUC 02
SO LUQONG THUE BAO VIETTEL PUQC HO TRQ
TANG MAY 4G MIEN PHI TAI HUYEN/THI/TP
(Kém cong vin $6 ... /AGG ban hanh ngay ...../09/2024)

o TB2G dworc tan Pon gia binh quan/ma R AR
STT | Huyen | @ 4y 4G Mién Phi (v1g,v2,v1sfle1,ez) ¥ Tong tién hd tr
1 | Long Xuyén 1,580 440,000 695,200,000
2 | Chau Péc 1,199 440,000 527,560,000
3 | AnPhi 2,374 440,000 1,044,560,000
4 | Tan Chau 1,973 440,000 868,120,000
5 | Phi Tan 2,989 440,000 1,315,160,000
6 ' Chau Phu 2,698 440,000 1,187,120,000
7 | Tinh Bién 2,078 440,000 914,320,000
8 | Tri Ton 3,188 440,000 1,402,720,000
9 | Cho Méi 4,930 440,000 2,169,200,000
10 | Chéu Thanh 2,371 440,000 1,043,240,000
11 | Thoai Son 2,213 440,000 973,720,000
Téng 27,593 12,140,920,000
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